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ROMIC

ENVIRONMENTAL
TECHNOLOGIES CORP.

March 29, 2000

Dear Valued Customer:

The cost of diesel fuel has risen significantly over the last 8 months. While Romic
Environmental Technologies had hoped this trend would have stabilized, this has not been the
case. We have found that we can no longer absorb the increases within our cument transportation
rates.

Effective April 3, 2000 Romic will be implementing a 3.5% fuel surcharge to all invoices. The
surcharge will be a percentage of your current transportation charge. It will appear as a separate,
easily identifiable line item on your invoice. This is a temporary charge. As soon as the cost of
fuel returns to a reasonable level we will remove this line item.

Romic will continue to monitor the fuel market and the effect it has on the transportation
industry. As do many consumers, we certainly hope that the current fuel cost trends take a turn
for the better. Until then, we certainly appreciate the support of our customers.

If you have any questions regarding this matter please contact your Technical Sales Manager or
Customer Service Representative for more information.

Rémic Environmental Technologies

2081 Bay Road « East Palo Alte, CA 94303-1316 » Tel: (415) 324-1638
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